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Affinity Water 
Metered Small Business Charges Percentage 

Central Region 13.5%  
East Region 0.3% 
Southeast Region 0.2%  

Metered Medium Business Charges  
Central Region 20.3% 
East Region 0.3% 
Southeast Region 6.1% 

Metered Large Business Charges  
Central Region -12.5% 
East Region -13.8% 
Southeast Region 6.1% 

Metered Extra Large Business Charges  
Central Region 15.1% 
East Region 17.5% 
Southeast Region 6.0% 

Unmeasured Charges  
Central area 20.0% 
Colne area 20.0% 
Lee area 4.2% 
North Surrey area 20.0% 
Folkestone area -3.5% 

 
Anglian Water 

Metered Charges Percentage 
Measured Fixed Charges 6.16% to 262.41% 
Measured Volumetric Charges 7.39% to 13.75% 
Measured Maximum Demand Charges 2.53% to 84.18% 
Measured Waste Volumetric Charges 8.91% to 12.15% 
Measured Waste Fixed Charges 0.36% to 15.04% 
Trade Effluent Charges 0.66% to 25% 

Unmeasured Charges  
Unmeasured Water Volumetric Charges 11.35% 
Unmeasured Water Fixed Charges 11.35% 
Unmeasured Waste Volumetric Charges 8.90% 
Unmeasured Waste Fixed Charges 10.63% to 11.14% 

Assessed Charges  
Assessed Water Volumetric Charges 11.79% 
Assessed Water Fixed Charges 10.38% 

 
Bristol Water 

Metered Charges Percentage 
Fixed Water Charges 7% to 8% 
Volumetric Water Charges 16% 

Unmeasured Charges  
Fixed Water Charges 7% to 20% 
Volumetric Water Charges 18% 
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Assessed Charges  
Fixed Water Charges 8% to 16% 

 
Northumbrian Water 

Northumbrian Area Percentage 
Measured Volumetric Water Charges 2.8% 
Measured Supply Point Fixed Charges 59.8% to 157.0% 
Assessed Water Charges 2.8% 
Surface Water Charges 2.6% 
Measured Higway Drainage Charges 1.5% 
Measured Volumetric Waste Charges 9.5% 
Measured Waste Supply Point Fixed Charges 9.3% 
Assessed Waste Charges 9.5% to 15.3% 
Trade Effluent Charges 20.8% to 20.9% 

East & Suffolk Water Area  
Measured Volumetric Water Charges 2.4% 
Measured Fixed Water Charges 69.2% to 157.9% 
Assessed Charges 2.4% 

 
Portsmouth Water 

Unmeasured Charges Percentage 
Fixed Water Charges -10% to 10% 
Volumetric Water Charges 12% 

Metered Charges  
Volumetric Charges 5% to 9% 
Fixed Water Charges -10% 

 
Severn Trent 

Metered Charges Percentage 
Metered Fixed Charges 3.6% to 105.8% 
Metered Volumetric Water Charges -2.2% to 30.7% 
Metered Surface Water Drainage Charges 12.6% to 66.2% 
Fixed Highway Drainage Charges 12.6%  

Unmeasured Charges  
Unmeasured Surface Water Drainage Charges 4.7% to 192.6%  
Unmeasured Surface Water Charges 4.7% to 86.8%  
Unmeasured Volumetric Charges -0.3% to 47.1%  
Unmeasured Fixed Sewerage Charges 8.3% to 81.3%  

Assessed Charges  
Assessed Trade Effluent Charges  4.9% to 10.7% 
Assessed Fixed Water Charges -0.3% to 12% 
Assessed Fixed Sewerage Charges 8.3% to 105.8% 

Trade Effluent Charges  
Trade Effluent Charges 4.9% to 105.8%  
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South East Water 
Metered Charges Percentage 

Volumetric Water Charges 9% to 10% 
Fixed Water Charges 10% to 11% 

 
South Staffordshire Water 

Metered Charges Percentage 
Metered Fixed Water Charges 3.81% to 3.95% 
Metered Volumetric Charges 3.95%  
Metered Water Supply Point Fixed Charges 3.81% 
Metered Water Capacity Charges 3.8% to 4.99%  

Unmeasured Charges  
Volumetric Water Charges 3.95% 
Fixed Water Charges 3.95% 

Assessed Charges  
Assessed Water Band Charges 3.91% to 3.93% 

 
South West Water 

Metered Charges Percentage 
Metered Fixed Water Charges 7.93% to 7.95% 
Metered Volumetric Water Charges 10.11 % to 14.81%  
Metered Water Supply Point Fixed Charges -1.84% to -7.26%  
Metered Fixed Sewerage Charges 15.83% to 25.62%  
Metered Volumetric Sewerage Charges 8.04% to 17.08%  
Metered Sewerage Supply Point Fixed Charges 9.58% to 9.59%  

Unmeasured Charges  
Fixed Surface Water Charges 32.04% to 52.89% 
Surface Water Block Tariff Charges 52.89% 
Highway Drainage Charges 52.89% 
Highway Drainage Block Tariff Charges 17.07% 
Fixed Water Charges 3.14% to 3.16% 
Volumetric Water Charges 17.36%  
Fixed Sewerage Charges 0.36% to 6.18% 
Volumetric Sewerage Charges 0.75%  

Assessed Charges  
Fixed Water Charges 9.93%  
Volumetric Water Charges 11.17% 
Fixed Sewerage Charges 15.83% to 26.07% 
Volumetric Sewerage Charges -5.41% to 9.71% 

 
Southern Water 

Metered Charges Percentage 
Volumetric Water Charges 28% to 30% 
Fixed Water Charges -50% to -51% 
Large User Water Fixed & Volumetric Charges 31% to 39% 
Volumetric Sewerage Charges -7% 
Large User Sewerage Fixed & Volumetric Charges -34% to 4% 
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Unmeasured Charges  
Volumetric Water Charges 29% 
Fixed Water Charges -52% to 30% 
Highway Drainage Charges -6% 
Surface Water Fixed Charges 22% 

Assessed Charges  
Water Volumetric Charges 34% 
Fixed Water Charges -52% 
Sewerage Volumetric Charges -7% 
Sewerage Highway Drainage Charges -6% 
Sewerage Surface Water Fixed Charges 22% 

 
Sutton & East Surrey Water 

Metered Charges Percentage 
Volumetric Water Charges 6% to 11% 
Fixed Water Charges 6% 

Unmeasured Charges  
Volumetric Water Charges 7% to 12% 
Fixed Water Charges 6% 

Assessed Charges  
Volumetric Water Charges 4% to 116% 
Fixed Water Charges 6% 

 
Thames Water 

Metered Charges Percentage 
Fixed Water Charges -12% to 16% 
Volumetric Water Charges 11% to 13% 
Fixed Sewerage Charges -5% 
Volumetric Sewerage Charges -5% 
Trade Effluent Charges -5%  

Unmeasured Charges  
Volumetric Water Charges 11% 
Fixed Sewerage Charges -5% 
Volumetric Sewerage Charges -5% 

Assessed Charges  
Volumetric Water Charges 11% 
Fixed Sewerage Charges -5% 
Volumetric Sewerage Charges -5% 

 
United Utilities 

Metered Charges Percentage 
Fixed Water Charges 17% to 18% 
Volumetric Water Charges 18% 
Volumetric Sewerage Charges 9% to 11% 
Surface Water Charges 7% 
Highway Drainage Charges 7% 
Trade Effluent Charges 9% to 11% 

Unmeasured Charges  
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Fixed Water Charges 19% 
Volumetric Water Charges 14% 
Fixed Sewerage Charges 9% 
Volumetric Sewerage Charges 8% 

Assessed Charges  
Fixed Water Charges 18% 
Fixed Sewerage Charges 9% 

 
Wessex Water  

Metered Charges Percentage 
Fixed Water Charges 3% to 4% 
Volumetric Water Charges 2% to 15% 
Volumetric Sewerage Charges 11% to 18% 
Surface Water Charges 4% 
Highway Drainage Charges 3% to 4% 
Trade Effluent Charges 3% to 14% 

Unmeasured Charges  
Fixed Water Charges 0% to 4% 
Volumetric Water Charges -2% 
Volumetric Sewerage Charges 10% 

Assessed Charges  
Fixed Water Charges -3% to -8% 
Fixed Sewerage Charges 8% to 10% 

 
Yorkshire Water 

Metered Charges Percentage 
Volumetric Water Charges -34% to 3% 
Volumetric Sewerage Charges 10% 
Surface Water Charges 9% 
Trade Effluent Charges 10% 

Unmeasured Charges  
Fixed Water Charges 3% 
Volumetric Water Charges 3% 
Fixed Sewerage Charges 10% 
Volumetric Sewerage Charges 9% to 10% 

Assessed Charges  
Fixed Water Charges 3% 
Fixed Sewerage Charges 10% 
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